THE LE CHUONG TRINH KHACH HANG THAN THIET HDS
LOYALTY

1.Giai thich tir ngit va cac chir viét tit:

a. HDS: Cong ty C6 phan Chimg khoan HD

b. GalaxyJoy: La Cong ty c6 phan Galaxy Joy, 1a d6i tac phdi hop v6i HDS trién khai chuong
trinh Khach hang than thiét HDS Loyalty.

c. Chuong trinh khach hang than thiét HDS Loyalty: La chuong trinh tri 4n Khach hang do
HDS t6 chirc trén co sé hop tac véi GalaxyJoy.

d.Héi vién SkyJoy: La tai khoan cta Khach hang dang ky m¢ thong qua ung dung

thuong mai dién tu/hé théng cham soc khach hang dugc van hanh boi GalaxyJoy hoac
GalaxyJoy lién két véi HDS. Khach hang dugc nhan thong bao vé cac chuong trinh khuyén
mai, wu di caa HDS va/hodc GalaxyJoy phat trién, dugc huong day du quyén loi khi 1a Hoi
vién SkyJoy. Khi da tham gia Chuong Trinh, Khach hang c6 thé truy cap Tai khoan SkyJoy
thong qua muc Khach hang than thiét trén (mg dung di dong ctia HDS hoic thong qua tmg
dung SkyJoy do GalaxyJoy phat trién. Viéc mé va sir dung tai khoan SkyJoy tudn theo cac
diéu khoan va diéu kién tai Ung dung SkyJoy va/hoic website SkyJoy ctia GalaxylJoy tai dia

chi: https://skvyijov.vietjetair.com/terms-conditions/

e. SkyID: La mi s6 Khach hang ma GalaxyJoy cung cap cho Khach hang khi dang ky tai khoan
SkyJoy.

f. Hoi vién SkyJoy: La cac khach hang tham gia chuong trinh Khach hang than thiét HDS
Loyalty, di dang ky va dugc cap ma s6 SkyJoy ID.

g. Piém SkyPoint: La diém thuéng theo Chuong trinh khach hang thudong xuyén SkyJoy do
GalaxyJoy thuc hién, diém SkyPoint thé hién sy ghi nhan viéc mua hang hoa, str dung cac san
pham, dich vu ctia Khach hang khi tham gia Chuong Trinh thyc hién theo diéu kién va thé 1&
khuyén mai cta tirng Chuong Trinh. Piém SkyPoint duoc sir dung dé ddi 1y hang hoa, wu dai
vé phi dich vu tai Ung dung thuong mai di¢n tir /Website thuong mai dién tir SkyJoy (sau day
duoc goi chung 1a “SkyJoy”).

h. Tich diém: La viéc Khach hang dugc ting Diém khi sir dung (cac) san pham, dich vu do
HDS cung cip.

i. Tiéu diém: La viéc Khach hang sir dung Diém da duoc tich liy va du diéu kién sir dung


https://skyjoy.vietjetair.com/terms-conditions/

dé d6i lay hang hoa, cac wu dii vé phi dich vu theo quy dinh ctia GalaxyJoy tai timg thoi ky,
quy dinh tirng chuong trinh wu d3i, khuyén mai ctia HDS ban hanh theo ting thoi ky ap dung
cho Khach hang tham gia Chuong trinh khach hang than thiét HDS Loyalty.

j. Giao dich dugc tich Piém: La cac giao dich hop 1€ thda diéu kién tich Diém theo quy dinh
ctia HDS trong tirng thoi ky, cu thé s& duoc cong bd tai app/web caa HDS

k. Giao dich hop 1€: La céac giao dich cua Khach hang stir dung cac san phém, dich vu cia HDS
duoc ghi nhan va khong c6 cac khiéu nai, tranh chép, hoan huy...theo quy dinh cua HDS va
thoa diéu kién Chwong trinh khach hang than thiét HDS Loyalty.

1. Thong tin Khach hang: La thong tin do Khach hang cung cip, thong tin phét sinh trong

qua trinh Khéch hang dé nghi hoac dugc HDS cung tng cac dich vu chiimg khoan, san phém,
dich vu trong hoat dong dugc phép, bao gom thong tin dinh danh Khach hang va thong tin sau
day: thong tin vé tai khoan, thong tin vé giao dich, thong tin vé tai san, thong tin no... va cac
thong tin c6 lién quan khac.

m. Déi tac: La cac Cong ty lién két, Nha cung cép thuc hién lién két, hop tac véi HDS dé trién
khai cac chuong trinh wu dai, khuyén mai khach hang than thiét cho Khach hang.

2.Gi6i thiéu chung
Chuong trinh khach hang than thiét HDS Loyalty 1a chwong trinh tich luy diém thudng trén
cac giao dich ctia khach hang theo quy dinh cua HDS qua timg thoi ky. Diém tich luy c6 thé

dugc quy ddi sang cac qua ting cua chuwong trinh do HDS hoic cac ddi tac cung cap.

3.Pdi twgng tham gia

Khach hang 14 ca nhan thyc hién ding ky hoi vién SkyJoy dé tham gia HDS Loyalty théng qua
ung dung di dong cua HDS

Viéc mé va sir dung SkyJoy s& tuan theo quy dinh GalaxyJoy cong bd tai ting thoi diém tai

dia chi: https://skyjoy.vietjetair.com/terms-conditions/.

4.Co ché tich diém:
a. Khach hang duoc cép va tich lily Diém tiy theo ting san pham, dich vu do HDS cung cap
va dugc ap dung, trién khai theo timg chuong trinh khuyén mai ciia HDS.

b. biéu kién Tich diém:


https://skyjoy.vietjetair.com/terms-conditions/

i. Giao dich Tich diém dam bao tuan thi tat ca cac quy dinh cua HDS vé san phém dich vu lién
quan va la giao dich hop I¢.

ii. Cac giao dich Tich diém khong phat sinh tranh chap véi béat ky bén thir 3 hodc cac tranh
chap lién quan dén giao dich da duogc giai quyét theo quy dinh ctia phap luat tai thoi diém HDS
xét Tich diém.

c. Co ché Tich diém: Co ché Tich diém twong tmg véi timg san pham, dich vu cu thé do HDS
ban hanh timg thoi ky. Ty vao co ché Tich diém cua timg chwong trinh do HDS thyc hién va
thong bao cho khach hang ma khach hang s& duoc tich cac Diém khac nhau khi sir dung san
phém, dich vu cua HDS.

d. Thoi diém ap dung Tich diém: Diém duoc bat dau tinh ké tir thoi diém khach hang hoan tat
dang ky hoi vién SkyJoy va thuc hién cac giao dich duoc Tich diém theo quy dinh cia HDS
Loyalty.

5.Co ciu va cach thirc Tiéu diém:

Diém c6 thé quy doi thanh vu dai/ qua ting, dich vu khi thoa cac diéu kién theo quy dinh

ctia GalaxyJoy ap dung cho hoi vién va thoa cac diéu kién uu dai, khuyén mai cia HDS
Loyalty.

a. Hang muc qua ting: Voucher/qua ting/uu dai/ hang hoa dich vu dugc cung cép bai
GalaxylJoy.

b. Tong diém can doi thudng: s& duoc quy dinh giita HDS va GalaxyJoy theo timg thoi ky.

c. Cach thire d6i thuong: Trén Ung dung SkyJoy. Khach hang co thé st dung diém tich liy dé
d6i thanh cic hang muc qua ting trong trudng hop diém cua khach hang du dé quy doi lay
tung loai hang muc qua tang theo quy dinh cua GalaxyJoy.

d. Bé thyc hién d6i cac san pham trong hang muc qua ting, khach hang bat budc phai thuc
hién ding ky d6i qua theo ting ndi dung Chuong Trinh va thyc hién dung ndi dung di ding
ky.

e. Khi khach hang dang ky doi thanh cong, SkyJoy cua khach hang bi trir mot s6 Piém twong
g v&i mirc Piém dd d6i. Cac eVoucher/qua ting/uu dai/ hang hoa dich vu trong hang muc
qua tang chi dugc ddi khi con di sé lugng va con thdi han hiéu luc quy dinh do GalaxyJoy va

HDS théng bao theo ting thoi ky.



f. S6 Piém tich lily dugc dbi thanh nhitng phan eVoucher/qua ting/uu dii/ hang hoéa dich vu
theo dé nghi cua khach hang va khéng duoc hoan lai trong bat ky trudng hop nao.

6.Céac kénh tra ciru thong tin Tich diém/Tiéu diém:

a. Tai HDS: Qua ung dung di dong cua HD INVEST ctia HDS

b. Tai Galaxy Joy:

1. Qua ung dung /website cua GalaxyJoy.

ii.Qua tong dai CSKH hotline: 1900638380 hoic email: care@galaxyjoy.vn

7.Nguyén tic khi thyc hién giao dich hoan tra:

a. HV ¢6 trach nhiém hoan tra lai s6 diém da dugc tich lity khi sir dung dich vu duoc tich diém
tai HDS d6i v6i cac truong hop diém duoc cong cho cac giao dich hoan tra/that bai/bi hiy,
hodc diém cong thém do sai 1éch tir hé théng. HDS sé tién hanh thu hdi diém va giri thong bao
dén hoi vién trong lich st diém thuong.

b. Trudng hop SkyJoy ctia hoi vién khong di diém dé thu hoi, HDS sé tiép tuc thu hoi diém
thuong dugc tich lity ¢ nhiing lan giao dich tiép theo.

c. Truong hop HV huy sir dung dich vu ciia HDS dén dén khong du diéu kién tich liy diém
thuong, HDS sé tiép tuc thu hoi diém thuong duoc tich lity trong 1an dang ky st dung tiép dich
vu HDS va/hodc HV chiu trach nhiém véi HDS vé viéc hoan tra lai phan Diém da dugc tich
Ity va str dung theo chinh sach cua HDS tai tung thoi ky.

d. Truong hop khach hang sir dung eVoucher/qua ting/uu dii/hang hoa dich vu di tir diém
ma khong dugc chip nhan hay khong duoc Bén Ban Hang/Dbi tac lién két do GalaxyJoy phat
trién, lién két cung cip thi Khach hang c6 thé yéu cau GalaxyJoy thuc hién:

i. Yéu cau hoan lai toan bo gié tri diém da doi cho eVoucher/qua ting/uu dai/hang hoa dich vu
nay; hodc

ii. GalaxyJoy lam viéc v6i Bén Ban Hang va d¢am bao Bén Ban Hang cung cap cho khach hang

dung Hang héa/Dich vu/san pham ma khach hang c6 nhu ciu mua/sir dung tai Bén Ban Hang.

8.Cac quy dinh khac:
a.HDS c6 trach nhiém thong bao cong khai chi tiét noi dung thé 1é chwong trinh khuyén mai

trén it nhat 1 phuong tién thong tin dai chung, va trén website chinh thirc ciia HDS.



b.Bang viéc tham gia vao Chuong trinh nay, Khach hang chip nhan tit ca cic diéu khoan va
diéu kién cua Chuong trinh duoc liét ké trong thé 16 trén day.

c. Khach hang dang ky ddi qua trong danh sach qua ting s& tudn theo cac diéu kién va diéu
khoan vé chinh sach san phém/ dich vy, thoi han hi¢u lyc,... cia nha cung cép san phém/dich
vu. Khi c6 bat ky thic méc hodc khiéu nai vé qua tang, Khach hang vui long lién hé truc tiép
v6i nha cung cip san pham/ dich vu dé duoc giai quyét.

d. Trong trudng hop xay ra tranh chip lién quan dén Chuong trinh khuyén mai nay, HDS c6
trach nhiém tryc tiép giai quyét, néu khong thoa thudn dugc, tranh chip s& duge xu 1y theo quy
dinh cua phap luat Viét Nam hién hanh.

e.Khach hang tu chiu trach nhiém thanh todn cac khoan thué, phi (néu c6) phat sinh tir hoac
lién quan dén viéc tham gia chuwong trinh nay.

f. Theo quy dinh ciia HDS timg thoi ky, khi tham gia chuong trinh tich lily diém thuong, Khach
hang dugc tham gia cac chuong trinh uu dai va khuyén mai khac ciia HDS va ciia nhimg ddi
tac cua HDS danh cho Khach hang.

g.HDS c¢6 quyén thay d6i thong tin hodc bd sung cac diéu kién va diéu khoan nay cling nhu
thay d6i s6 lugng diém thuong quy doi cho timg qua ting va thay doi cac nodi dung khac cua
chwong trinh tai bat ky thoi diém nao ma khong can thong bao trude.

h.Moi chi tiét lién quan dén chuong trinh khuyén mai nay, Khach hang lién hé:

Hotline (84.28) 7307 6966



https://hdbs.vn/

