CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM

CHUNG KHOAN HD Péc 1ap — Tu do — Hanh phiic
HD SECURITIES Socialist Republic of Vietnam
CORPORATION Independence — Liberty - Happiness
S8/ No: JUf/2025/cv-HDS TP, HCM, ngdy 28 théng 11 ndm 2025

HCMC, No vember 28, 2025

CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

- Uy ban Chirng khoan Nha nuéc
The State Securities Comrmission

- Sd Giao dich Chirng khoan Viét Nam
The Vietnam Stock Excharnge

Kinh gtri/To:

1. Tén t8 chire: CONG TY CO PHAN CHUNG KHOAN HD
Organization name: HD SECURITIES CORPORATION
—  Dia chi tru s& chinh: S8 23A-B Nguy&n Binh Chiéu va Lau 9, S8 58 Nguyén Binh Chiéu, Phuting Sai

Gon, TP, HCM
Address: 23A-B Nguyen Dinh Chieu Street and Floor 9, No. 58 Nguyen Dinh Chieu Street, Sai Gon
Ward, HCMC

—  Dién thoai/ Telephone: 028.6283 6888 Fax: 028.6283 8666

—  Email: info@hdhbs.vn

2. Noi dung théng tin cong bo/ Content of information disclosure:
Ngay 28/11/2025, Céng ty C8 phan Chiing khoén HD (HDS) ghi nhan viéc két ndi giao dich vdi S¢ Giao
dich Chirng khodn TP.HCM va Ha N&i bi gian doan.
Nguyén nhén: khéng én dinh do van hanh hé théng dau ngay chua ding quy trinh.
Bién phap khéc phuc: tién hanh ra soét, xac dinh nguyén nhan va van hanh lai theo ding quy trinh.
On November 28, 2025, HD Securities Joint Stock Company (HDS) recorded a disruption in its trading
connection with the Ho Chi Minh City Stock Exchange and the Hanoi Stock Exchange.
Cause: system instability due to incorrect execution of the start-of-day operational procedure.
Corrective action: a review was conducted to identify the cause, and the system was re-operated in
accordance with the proper procedure.

3. Théng tin ndy da dugc cong b8 trén trang théng tin dién t& cua céng ty vao ngay 28/11/2025 tai
dudng dan https.://hdbs.vn/quan-he-co-dong/cong-bo-thong-tiry.
This information was published on the company’s website on November 28, 2025 as in the link
https.://hdbs. vi/quan-he-co-dong/cong-bo-thong-tir/.

4. Chlng t6i xin cam két cac thong tin cong bd trén déy la diing su’ thét va hoan toan chiu trach nhiém trudc
phap ludt vé ndi dung cac thdng tin da céng bd
We hereby certify that the information provided is true and correct and we bear the full responsibility to
the law.




