QUY TRINH HUONG DAN VAN HANH SAN PHAM CHO CONG TY HONG NGOC VIET (HNV) VAY

1. QUY TRINH CHO VAY GIAI POAN 2 CO HE THONG HO TRO":

Cac bV Thoi
. phu Luu do NOQi dung cong viéc gian HO6 s kem theo
budc .
trach
KH Phat sinh nhu cau KH phéat sinh nhu ciu, cung cap thdng tin cho BVKD TO CMT/CCCD
]
Budc 1 v Kiém tra hang trén ké;
BVKD = o Kiém tra thdng tin ngay dao han HDV vdi thdng tin ngay chét quyén T0 - Hop déng vay-02
Kiém tra thong tin nhéan I3i dé& Iua chon ma TP phu hop; ban
| Ky han TP dugc nhan 13i coupon
l - D& nghi xdc nhan
GDV Iap Iénh mua trai phi€u trén dudng link: Atips.//spv.vietruby.vn, va phong toa trai
o R Luu y: GDV chi nhdp phan I3i sut bd sung ddi véi HD da c6 phé duyét phiéu-03 ban
Budc 2 | BVKD Lap lénh mua trén clia Ban Ianh dao, hé thdng da tu dong cong thém 0.8%/nam. TO - Hop ddng vay
Neobond GDV gtri phé duyét Iénh va tai bd hgp dong tir hé thong tién- 02 ban
In h6 sg da tai [én phdi ky san - Phiéu lénh mua-
| 02 ban
o a . GDV scan phiéu lénh da co chif ky cia HNV
BuGc 3 | BVKD Upload phieu lenh he g O Y TO
thong GDV thao tac “tai file” phiéu Iénh Ién hé thong
!
Chuyén tién/ndp tién méat rlfgl ggﬁgtlfr%nml?l’rt)\t/?rl.quay hosc chuyen khoan vao TTT cua AV theo 0 | Z%éi’ngéu t/céit;{jN C
| ' Hodc HDBank chuyén tién tir TKTT cla KH sang TKTT cia HNV theo ¥ nop
A (mau cua HDBank)
Phiéu yéu cau.
DVKD in HDV tién va DBé nghi phong toa trai phi€u trén phoi (h6 sg da
tai xuéng & Budc 2) cho KH ky ;
DVKD scan cac ho sg sau: ,
. - HDV- 02 ban;
Bucc 31 BVKD 1 1 Hv, BNPT cho KH ky tHOVT N - Phiu lénh mua-
va gUii email cho HDS + Giay dé nghi va xac nhan phong toa trai phi€u 02 ban
+ CCCD/CMT/HC ctia KH T0 P& noki v xac
GUri vé dia chi: hotrotraiphieu@hdbs.vn, nganhangdautu@hdbs.vn, g0 :
. o —— - nhan phong toa
dichvutraiphieu@hdbank.vn, traiphieu@vietruby.vn. 13 phidi- 03 ban
DVKD chiu trach nhiém vé ho sg ding du theo quy dinh p
Tiéu dé email: Ma BVKD_S6 HDVT_Tén KH cho vay
Vi du: 066_HDVT SO 066.NEO-3M- - .
VICH2126004.001581949/2024/HDVT/HNV_NGUYEN VAN A




In Phu luc V va HDMBTP

GDV vao link: Attps://agency.hdbs.vn € tai hd so mua trai phiéu cla

- HPMBTP- 01 ban
- Bang minh hoa

Bugc 4 | BVKD (néu co) HNV bao gém: Phu luc V, HDMBTP, Bang minh hoa dau tu trai phi€u 0 dau tu' TP- 01 ban
i - Phu luc V- 01 ban
o ) Cap KS phé duyét Iénh mua
Budc4 | HDS Duyet Ienh khop He théing ty dong phong toa TP cla HNV ngay sau khi lénh hoan tét; | .
HNX/Khong khdp HNX Thai gian nhan 1énh mua va guri bd hd so vé dau méi mail trudc 17h00
hang ngay, Iénh phat sinh sau 17h sé tu dong bi hay.
|
DVKD xur ly ho sa:
+ Chuyén tra KH:
HPVT- 01 ban;
Gidy dé nghi va xdac nhan phong toa trai phiéu- 01 ban;
+ DVKD chuyén tra vé dau mdi phong QL DVKH&NQ:
Ban giao ho HOVT- 01 ban;
BVKD so Gldy d& nghi vé phong tda ching khodn- 02 ban;
BUGC 5 KH Phiéu Lénh mua-ONZ ba/?,' ; , TO -
HDS Phu luc V (Cam két nha dau tu) -01 ban T+3

Hop dong mua ban TP- 01 ban

Béng minh hoa dau tu tréi phiéu- 01 ban

Trong vong 03 ngay lam viéc, BVKD ban giao toan b6 cac ho sc ban goc
trén vé dau maGi ciia Phong QL DVKH&NQ.

Luu y: Tai ngay dén han HBVT ma HNV khong nhan dugc ban goc ho
sd trén thi khoan vay sé bi pending cho dén khi nhan dugc day du ho
sa




2. QUY TRINH TAT TOAN GIAI POAN 2: CO HE THONG HO TRQ’

Cac
budc

bV
phu
trach

Luu do

NGi dung cong viéc

Thai
gian

HoO so kem theo

Budc 1

KH

HDVT dén
han tat
toan

KH ¢6 nhu
cau tat toan
trudc han

Budc 2

DBVKD

v

Ti€p nhan va
bang ky tat toan
cua 360

;

TH Khach hang c6 nhu cau tat toan trudc han:
DVKD in Gidy dé nghi giai tda trai phi€u cho KH ky;
DVKD scan va gui Gidy dé nghi giai toa trai phi€u
vé dau méi mail cho HDS

bang ky tat toan trén 360 sau khi HDS thuc hién
giai tda xong.

Trudng hgp tat toan dung han, BVKD khéng can in
dé nghi giai téa, HD s€ dudc tu dong giai tda vao
dau ngay

T-6

Giay dé nghi giai toa
trai phiéu- 02 ban

Budc 3

HDS
DVKD

HDS thuc hién giai tda trai phi€u
cta SPV

l

HDS Thuc hién giai tda trai phi€u cia HNV tai ngay
dén han HDVT hodc ngay KH gui dé nghi tat toan
trudc han.

T-6

DEé nghi giai toa trai
phiéu- 02 ban

v

GDV thuc hién Iap Iénh ban HBVT

o N N

GDV truy cip vao link: https://spv.vietruby.vn/ d&€
thao tac Iénh ban trai phi€u

GDV day phé duyét [énh va tai Phiéu 1énh ban
GDV in phi€u Iénh ban trén phdi va upload Ién hé
thdong

GDV can theo ddi cdc HPVT dén han dé thuc hién
[énh ban

Lénh ban can phai thuc hién trudc 12h hang ngay

Phiéu Iénh ban

KSV thuc hién phé duyét Iénh ban
trai phiéu trén hé théng

KSV thuc hién phé duyét Iénh trén hé thong
Lénh ban can dugc thuc hién phé duyét trudc 12h
hang ngay

T0

Phiéu Iénh ban

Budc 4

DVKD
SPV

Thuc hién thanh toan gdc va lai
(néu co)

HDS chuyén tién tir TKCK ctia HNV vé TK thanh toan
cla Khach hang theo danh sach goc va lai

Cu6i ngay HDS sé tdng hdp cadc HBVT dén han
nhung BVKD chua thuc hién [énh ban gri dau moi
HDBank dé thuc hién Iénh ban b sung

T0

Gidy yéu cau chuyén
tién cua HNV- 02
ban

Bang ké thanh toan
goc va lai cho KH
ctia HNV- 03 ban
UNC clia HDS




Budc 5 | KH Nhén tién - KH nhén tién g&c/Iai. Két thic giao dich. TO

LUU Y VE CHINH SACH SAN PHAM:

1.
2.

4.
5.
6.

Ky han HDVT tir 3M va 6M.

Uu tién cdc ma TP ban cho KH cd ky thanh toan coupon rai vao ky han vay ctia HPV va ngay dén han HBV khong rai vao khoang thdi gian khéng hudng
quyén

Tai ngay dén han, HDVT sé dudc tat toan vé TKTT cua KH. BVKD can theo ddi ngay dén ngay HBVT dé€ Iap 1énh ban trudc 12h hang ngay dé HDS tap
hgp danh sach di Iénh chuyén tién theo 16 vao dau gi& chiéu. TH BVKD quén khdng nhap 1énh ban ddng ngay, BVKD tu chiu trach nhiém.

Thdi gian nhan |énh ban trudc 16h.

BEN VAY chi stif dung duy nhat 1 TKTT tai HDbank dé nhan tién vay va thanh toan gdc I3i vay tir TKCK ctia HNV tai HDS.

Ddi véi HDTP mua qua HNV thuc hién qua kénh agency, khi dén han, HDS van ho trg tu dong tat toan, BV khong can thao tac

Cac budc thu'c hién:

1.
2.

DVKD nhan phoi tir dau mai phong QL DVKH&NQ

DVKD gtri h6 so vé email: hotrotraiphieu@hdbs.vn, nganhangdautu@hdbs.vn, dichvutraiphieu@hdbank.vn, traiphieu@vietruby.vn,
Tiéu d& email: Ma DVKD_HDVT_S6 HP_Tén KH vi du: 066_HDPVT SO 066.NEO-3M-
VICH2126004.001581949/2024/HDVT/HNV_NGUYEN VAN A

HO s ban ciring dan vi kinh doanh gui vé dau méi phong QL DVKH&NQ HDbank:

Khu vuc phia Nam:

Ms. Trén Thi Tuoing Vy- Phong QL DVKHE&NQ HGi S¢

Dia chi: S6 25 Bis, Buong Nguyén Thi Minh Khai, Phuong Bén Nghé, Quén 1, Thanh phé HS Chi Minh
S6 dién thoai: 028 6291 5916

Khu vuc phia Bac

Ms Phuong Anh

bia chi: S6° 302 Kim M3, Quan Ba Binh, TP Ha Ndi.




